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G. Identifying the problem within a social context
Identify the name of the end user.  Describe who that person is.  “I know a guy named Tom Jones who is having a hard time with his organization because something is not working quite the way it should.  It is affecting many of the people in his group.”

In this section you will describe the inadequacies of the present situation.   Describe what they are using now and how it is not working well for them.  State what the problem is in a social context.  How is it affecting the people involved?  

H. Analysis and feasibility study
I thought of these two solutions to my client’s problem:  solution A and solution B.  You have to make sure that each solution is distinctly different from the other.
Here I go, describing solution A.  I give some details of this solution.  I talk about the good things and the bad points of implementing this solution.  

Then I begin talking about solution B.  I give some details about this solution.  I talk about the good parts and the bad parts of this solution.  

Then I compare A and B.  A has some good points but so does B.  But after deliberation I choose one of the solutions and convince the client that it is the best solution.  I talk about how the chosen solution will best meet the needs of the client.
Here I talk about specific facts that will insure that this solution is feasible.  I have to talk about the feasibility.  

Then finally I state exactly how the chosen solution solves my client’s problem.  This is how I envision that it will work out well for my client.

I. Planning the chosen IT solution
You should provided a detailed schedule of the events and processes involved in the planning, making, implementation and testing of the product. This includes who does what, and when.

Make sure you have provided visual evidence of the design and making of the product, either as a storyboard or as detailed diagrams and screenshots from the product. You have fully described the software required (including title, company, version)  and explained how it is used.

You have fully described the hardware required (including model and specifications) and explained how it is used. You have fully described the collection of the appropriate data required for a comprehensive solution to the problem.
J. Testing and evaluating the solution
The student describes testing by two beta testers and an end-user and explains why they are qualified testers, and there are three justified refinements to the product.  These two types of testing are called beta testing and end-user testing. The student is required to use the cycle: beta test, refine, beta test, refine, end-user test, refine. For each stage of testing, the student must make appropriate revisions to the project, justifying the modifications. Evidence of the formal testing must appear in the appendix in the form of a questionnaire and responses from the testers. A mark of zero is awarded if there is no evidence of formal testing.
K. Assessing the social significance of the product

The student explains one observed and one projected social impact of the project.
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